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Office Hours:  8:30 AMð5:00 PM, Mon-Fri 
Office Phone:  513-871-0100 
Office Fax: 513-871-5804 
Valet Phone:  513-871-6370 

 
!Ó Á ÒÅÍÉÎÄÅÒ ÆÏÒ ÁÌÌȟ ÒÅÓÉÄÅÎÔÓ ÍÕÓÔ ÕÓÅ ÈÉÇÈ ÅÆПÉÃÉÅÎÃÙ ɉ(%Ɋ 
ÏÒ ÌÏ× ÓÕÄÓÉÎÇ ÄÅÔÅÒÇÅÎÔÓȢ  2ÅÓÅÁÒÃÈ ÈÁÓ ÆÏÕÎÄ ÔÈÁÔ ÐÁÒÔ ÏÆ 
ÔÈÅ ÐÒÏÂÌÅÍ ÉÓ ÔÈÅ ÓÕÄÓ ÆÒÏÍ ÔÈÅ ÆÒÏÎÔ ÌÏÁÄÉÎÇ ÁÎÄ ÈÉÇÈ-
ÅÆПÉÃÉÅÎÃÙ ×ÁÓÈÅÒÓ ÂÁÃË ÕÐ ÔÈÅ ÍÁÉÎ ÌÉÎÅ ɉ(ÙÄÒÁÕÌÉÃ *ÕÍÐɊȢ  
4ÈÉÓ ÃÁÕÓÅÓ ÓÕÄÓ ÔÏ ÂÁÃË ÕÐ ÉÎ ÔÈÅ ÔÏÉÌÅÔÓȢ  (% ÄÅÔÅÒÇÅÎÔÓ ÁÒÅ 
ÃÏÎÃÅÎÔÒÁÔÅÄ ÌÁÕÎÄÒÙ ÄÅÔÅÒÇÅÎÔÓ ÔÈÁÔ ÁÒÅ ÌÏ×-ÓÕÄÓÉÎÇȢ  5ÓÉÎÇ 

ÐÒÏÐÅÒ (% ÌÏ× ÓÕÄÓÉÎÇ ÄÅÔÅÒÇÅÎÔ ×ÉÌÌ ÅÎÁÂÌÅ ÙÏÕÒ ÌÁÕÎÄÒÙ ÁÐÐÌÉÁÎÃÅ ÔÏ ÐÅÒȤ
ÆÏÒÍ ÁÓ ÉÔ ÓÈÏÕÌÄȢ  -ÏÓÔ ÂÒÁÎÄÓ ÎÏ× ÈÁÖÅ Á (% ÖÅÒÓÉÏÎ ÏÆ ÔÈÅÉÒ ÄÅÔÅÒÇÅÎÔȢ 
0ÌÅÁÓÅ ÂÅÇÉÎ ÕÓÉÎÇ (% ÌÏ× ÓÕÄÓÉÎÇ ÄÅÔÅÒÇÅÎÔÓ ÔÏÄÁÙ ÁÎÄ ÓÁÖÅ ÙÏÕÒÓÅÌÆ ÁÎÄ 
ÙÏÕÒ ÎÅÉÇÈÂÏÒÓ Á ÂÉÇ ÈÅÁÄÁÃÈÅ ÁÎÄ ÐÏÓÓÉÂÌÙ Á ÌÏÔ ÏÆ ÍÏÎÅÙȢ 

NOISE COMPLAINTS 
 
 There have been complaints about noise, specifically loud talking in the parking 

lots during ñquiet timeò. The Regency Rules and Regulations are quite clear in stating 

that quiet time is from 10:00 PM to 8:00 AM and these rules must be met for others to 

enjoy a pleasant day-to-day atmosphere.  

 

 If you hear unacceptable noise/behavior, please call the front desk and have 

the patrol sent out to investigate and/or write a signed complaint with the details to 

the office. 911 should be called first if itôs a safety issue. 

 

Thank you for your cooperation in this matter.  

ñHelp Us Help Youò Future Projects/Strategic Planning ðsee page 7 
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�'�X�Q�F�D�Q���L�Q�������������(�G�X�D�U�G�R���(�U�L�]�H���	��
�0�D�U�L�D���5�L�H�U�D���L�Q�������������'�R�Q�Q�D���(�Z�D�O�G���L�Q��
���������D�Q�G���$�O�H�[���)�L�V�F�K�H�U���L�Q���������������$�O�V�R���L�Q��

�W�K�H���6�T�X�D�U�H�����/�\�Q�Q���0�H�U�U�L�W�W���L�Q���������� ���� 
�3�O�H�D�V�H���H�[�W�H�Q�G���D���Z�D�U�P���5�H�J�H�Q�F�\�� 
�Z�H�O�F�R�P�H���W�R���R�X�U���Q�H�Z���U�H�V�L�G�H�Q�W�V�� 

ORIENTATION  
All new move-ins are required to  

attend a short orientation meeting 
with the manager. Please call the 
office to schedule an appointment 

at 513-871-0100 . 

HEAT AND HUMIDITY 
 

Summer has arrived! Now is the time that all residents need to 
take precaution with the heat and humidity.  In order for you to 
reduce the humidity in your unit, you will need to run your air 
conditioner.  Your air conditioner acts as a de-humidifier.  If you 
choose not to run your air conditioner, it would be in your best 
interest to purchase a de-humidifier which can be purchased at 
any appliance store.  If you should see water near the area of 
your fan coil unit, it could be a sign of a plugged drain.  Please 
contact the Office immediately or Front Desk if afterhours.  
Keep cool and enjoy the rest of the summer.  

  !./4(%2 7!9 4/  

  BEAT THE HEAT  
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